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Table 1. List of performance indicators for public university libraries in 2002-2010.

List of performance indicators (medians)

Universities’ libraries

2002 2003 2004 2005 2006 2007 2008 2009 2010
Library expenditures per user in PLN 200 164,8 171,2 1739 193,2 191,72 226,45 271,11 2759
Expenditures for the purchase of library materials per user in PLN 39,5 50,2 39,4 41,6 42,5 37,3 47,16 49,04 452
Library budget as a percentage of the university budget 4,96 4,6 4,2 3,9 3,0 3,9 3,36 3,54 321
Registered users from universities as a percentage of potential users 84,4 75,8 79,4 93,1 89 71,19 82,08 84,89 84,2
Number of volumes (units in inventory) per user 37,8 32,1 34,1 35,1 40,2 39,92 43,15 43,74 42,62
Number of volumes of new acquisitions (books - purchase) per user 0,1 0,18 0,17 0,18 0,23 0,19 0,24 0,22 0,29
E(;(lpl)::t%:]usres for printed books as a percentage of total expenditures for i ) i ) i i i 24,74 46,67
Efgsggilttgrrgj ]Igrr c?(I)elzlc;t(zg(r;;c:oIIectlons as a percentage of total i ) i 29.1 34.1 31.85 30,18 37.49 2471
Number of users per library staff 293 339,3 366 340,3 311,9 307,8 289,2 271,1 277,3
Library area per user 0,35 0,27 0,26 0,27 0,34 0,41 0,43 0,43 0,47
Number of users per workplace in the library 78,3 63,6 67 64,5 68,3 66,9 61,9 58,6 54,6
Number of loans per registered user 6,8 8,9 9,5 8,4 9,1 8,5 9 9,8 8
Number of visits to reading rooms per user * - - - 3,95 4,14 5,78 511 4,93 5,4
Collection turnover 0,56 0,86 0,91 0,54 0,74 0,82 0,71 0,59 0,63
ll:l)l;r:sber of completed interlibrary loans as a percentage of all interlibrary 66 76.0 723 736 711 74.97 74.78 77.44 76,64
Number of hours of user training per staff 2,1 2,7 1,9 1,78 1,7 1,99 1,56 1,69 1,68
Number of hours assigned for user training and other classes per staff 1,6 57 3,4 2,1 4,1 2,09 2,97 5,33 4,27
gtg;fr(\;\gtrn;gz Zifgti;ferllestigfiagil?r:ti)r;rlibrarianship (including postgraduate) as 314 47.2 46,34 320 323 43.33 41,83 4518 52,53
:)J:ﬁ:re?]?;\gge; f(t)?;fl (Sctg?furiit:sgéftacks, information services) as a i ) i 48.2 518 51.85 50 493 63,23
Growth of the library collection (books) - 14771 14527 11158 13704 16545 22887 23687 16618
Number of users per workstation with Internet access - - 1074 1169 953,1 706,1 751,3 656,4 4424
rl:ll:JnTé)grrgfft\)/gcl:f(rges of books on the open shelves as a percentage of total 87 6.5 74 6.6 105 10,74 11,87 11,86 13,61
Time of making the document accessible (in days) 11 30 30 30 30 14 14 14 15
Opening hours (in reading rooms) 67 65 65 62 64,5 - - - -
Number of hours (per week) in which library services are available - - - - - 66 64 65 66




Table 2. List of performance indicators for public university libraries with technical profile in 2002-2010.

List of performance indicators (medians)

Uczelnie o profilu technicznym

2002 2003 2004 2005 2006 2007 2008 2009 2010
Library expenditures per user in PLN 148,2 157,5 176 226,1 210,7 232,15 208,9 214,25 203,95
Expenditures for the purchase of library materials per user in PLN 48,3 46,6 53,0 68,4 48,8 67,62 48 55,87 36,34
Library budget as a percentage of the university budget 2,6 25 2,4 2,4 2,4 2,33 2,1 2,3 2,2
Registered users from universities as a percentage of potential users 69,4 70,2 74,2 75,9 78,5 72,64 79,27 76,04 77,39
Number of volumes (units in inventory) per user 26,3 29,7 25,8 27,3 28,6 29,26 28,22 26,7 25,63
Number of volumes of new acquisitions (books - purchase) per user 0,2 0,18 0,19 0,21 0,2 0,22 0,23 0,19 0,19
Expenditures for printed books as a percentage of total expenditures for ] i i . . . - 19,05 27,83
collections ’
Efgsggilttgrrgj ]Igrr c?(I)elzlc;t(zg(r;;c:oIIectlons as a percentage of total i ) i 425 533 55,74 59,22 59,13 40,62
Number of users per library staff 409 403,9 407 381,9 364,4 369,8 416,9 375,5 422,7
Library area per user 0,15 0,15 0,15 0,16 0,15 0,16 0,15 0,15 0,16
Number of users per workplace in the library 85,6 76,8 74 70,2 66,6 64,5 73,3 65,3 69
Number of loans per registered user 6,8 7,1 6,1 6,5 52 59 4,5 5,19 4,5
Number of visits to reading rooms per user * - - - 4,45 4,16 4,49 3,83 4,94 3,27
Collection turnover 1,25 0,81 0,73 0,66 0,63 0,59 0,58 0,63 0,55
ll:l)l;r:sber of completed interlibrary loans as a percentage of all interlibrary 84.2 84.0 827 80.6 802 85.34 82,23 88,96 90,34
Number of hours of user training per staff 3 2,2 1,9 2,5 2,3 1,73 2,82 1,88 2
Number of hours assigned for user training and other classes per staff 14 57 2,3 29 3,3 9,4 5,22 9,66 5,39
gtg;fr(\é\gtrn;gz Zifgti;ferllestigfiagil?r:ti)r;rlibrarianship (including postgraduate) as 515 531 545 551 525 54.71 6271 61,54 62,04
:)J:ﬁ:re?]?;\gge; f(t)?;fl (Sctg;:furl]itrlrc]ngéftacks, information services) as a i ) i 577 603 60,15 56,65 57.14 58,74
Growth of the library collection (books) - 5543 4624 2000 2747 2541 4252 2131 2899
Number of users per workstation with Internet access - - 1152 772 570,3 365,1 351,1 288 325,8
rl:ll:JnTé)grrgfft\)/gcl:f(rges of books on the open shelves as a percentage of total 9.8 7.4 38 55 76 777 9,58 10,96 11
Time of making the document accessible (in days) 14 17 12 14 12 14 10 8 11
Opening hours (in reading rooms) 60,1 60 61 61 60,5 - - - -
Number of hours (per week) in which library services are available - - - - - 61 61 56 60,5




Table 3. List of performance indicators for public university libraries with medical profile in 2002-2010

List of performance indicators (medians)

Medical universities’ libraries

2004 2005 2006 2007 2008 2009 2010
Library expenditures per user in PLN 301,2 1034 480,6 392,07 444,99 449,52 357,63
Expenditures for the purchase of library materials per user in PLN 87 920 102,2 95,91 158,9 167,2 127,44
Library budget as a percentage of the university budget 2,2 2,2 2,6 1,86 1,89 1,91 1,86
Registered users from universities as a percentage of potential users 79,1 67,0 87,2 89,65 95,43 95,93 93,86
Number of volumes (units in inventory) per user 19,8 18,4 50,1 49,15 55,64 44,77 38,68
Number of volumes of new acquisitions (books - purchase) per user 0,13 0,13 0,2 0,33 0,42 0,48 0,39
Expenditures for printed books as a percentage of total expenditures for collections - - - - - 26 24,87
E(;(lrl)ee:t%:]usres for electronic collections as a percentage of total expenditures for i 20 232 19,45 24.66 44.27 4217
Number of users per library staff 203 221,7 2419 228.,6 209,5 222.,4 2447
Library area per user 0,31 0,29 0,38 0,36 0,4 0,3 0,31
Number of users per workplace in the library 77 79,8 52,8 46,6 37,8 49,5 51,6
Number of loans per registered user 11 9,9 7,2 7,6 6,9 6,35 7,3
Number of visits to reading rooms per user * - 3,48 6,15 5,04 7,39 7,48 6,93
Collection turnover 0,44 0,4 0,33 0,33 0,43 0,49 1,07
Number of completed interlibrary loans as a percentage of all interlibrary loans 97,8 99,2 90,6 93,27 93,36 94,41 91,02
Number of hours of user training per staff 2,7 6,3 4.4 4,52 4,41 3,82 4,44
Number of hours assigned for user training and other classes per staff 9,5 57 6,7 6,09 13,42 18,58 9,94
?ﬁggggﬁﬂiﬁgg education in librarianship (including postgraduate) as a percentage 41,9 328 43,2 44.74 53.33 54.58 54.84
;Jtztfafr:jrrr:/li)%ers staff (circulation, stacks, information services) as a percentage of total ) 417 44.6 44.74 55,56 574 51,06
Growth of the library collection (books) 1473 2193 1317 1591 1149 3830 1659
Number of users per workstation with Internet access 965 9389 404,8 372,2 338,9 380,6 316,1
Egcr)rllger of volumes of books on the open shelves as a percentage of total number of 38 88 12 1,25 6.34 8.69 5,54
Time of making the document accessible (in days) 7 7 14 14 10,5 10,5 7
Opening hours (in reading rooms) 66 66 65 - - - -
Number of hours (per week) in which library services are available - - - 65 62,5 65,5 65




Table 4. List of performance indicators for all surveyed public academic libraries in 2002-2010

List of performance indicators (medians)

Public academic libraries

2002 2003 2004 2005 2006 2007 2008 2009 2010
Library expenditures per user in PLN 200,00 159,90 168,3 163,25 202,74 197,34 224,33 249,32 233,06
Expenditures for the purchase of library materials per user in PLN 48,36 47,35 48,4 61,17 51,25 50,46 51,98 54,51 43,17
Library budget as a percentage of the university budget 4,23 2,74 2,65 2,48 2,44 2,72 2,81 2,76 2,76
Registered users from universities as a percentage of potential users 84,40 71,17 74,6 78,47 81,56 73,43 82,56 80,38 82,15
Number of volumes (units in inventory) per user 35,1 30,84 26,71 29,31 36,13 36,62 38,04 35,37 36,55
Number of volumes of new acquisitions (books - purchase) per user 0,2 0,19 0,18 0,19 0,21 0,22 0,24 0,23 0,21
Expenplitures for printed books as a percentage of total expenditures for ) ) ) i i i i 2382 28,92
collections '
E):pceor;l(iiél#iroenssfor electronic collections as a percentage of total expenditures ) ) ) 27,85 38,62 39,65 41.16 4524 36,9
Number of users per library staff 293 359,48 371 369,9 324,1 307,8 298,3 308,9 295,2
Library area per user 0,35 0,15 0,16 0,19 0,19 0,27 0,25 0,29 0,25
Number of users per workplace in the library 78,3 66,16 73 66,5 62,7 53,6 59,3 50,8 64,3
Number of loans per registered user 6,8 7,31 7,7 7,02 7,1 7,4 6,9 7,25 7,14
Number of visits to reading rooms per user * - - - 4 4,14 4,75 4,77 5,03 51
Collection turnover 0,9 0,85 0,72 0,63 0,6 0,62 0,59 0,64 0,63
Number of completed interlibrary loans as a percentage of all interlibrary loans 84,18 80,90 81,47 79,65 79,01 83,73 81,96 85,93 88,07
Number of hours of user training per staff 2,7 2,70 2,24 2,84 2,1 1,99 1,97 1,89 2,13
Number of hours assigned for user training and other classes per staff 1,6 571 2,86 4,26 3,91 3,81 512 7,57 5,58
s;ar\(f:fevr\]/ittat:gt:iftligtg?;fac:fur(iﬁtin?g]eirn librarianship (including postgraduate) as a 425 47.20 50 49,27 4675 4953 5168 56,06 54,84
;stgrtslesr;/;?fers]usr;e;)ffeﬁcirculation, stacks, information services) as a percentage ) . . 5514 58,04 59,95 56,28 59,82 62,12
Growth of the library collection (books) - 8218 5244 3628 3709 4602 6323 4601 4039
Number of users per workstation with Internet access - - 1074 957,4 601,8 576,2 5227 466,5 396,2
rl:ll:JnTé)grrgfft\)/gcl)ukr:es of books on the open shelves as a percentage of total 933 6.37 4.43 4,03 7.48 857 10,68 13,14 12,52
Time of making the document accessible (in days) 14 14 14 14 14 14 14 12 14
Opening hours (in reading rooms) 65 60 62 61,5 61 - - - -
Number of hours (per week) in which library services are available - - - - - 61,9 61,4 61 61,75




Table 5. List of performance indicators for all surveyed non-public academic libraries in 2003-2010

List of performance indicators (medians)

Non-public academic libraries

2003 2004 2005 2006 2007 2008 2009 2010
Library expenditures per user in PLN 59,89 920 81,73 142,7 120,35 110,64 105,32 97,21
Expenditures for the purchase of library materials per user in PLN 21,7 28,31 29,29 37,7 32,39 28,94 24,61 22,36
Library budget as a percentage of the university budget 2,57 2,8 1,04 3 2,23 2,6 2,4 2,3
Registered users from universities as a percentage of potential users 97,77 100 78,1 77,79 81,01 81,52 79,38 85,04
Number of volumes (units in inventory) per user 10,51 7,53 8,97 9,57 8,83 9,59 9,03 8,52
Number of volumes of new acquisitions (books - purchase) per user 0,39 0,59 0,42 0,37 0,38 0,39 0,24 0,31
Expenditures for printed books as a percentage of total expenditures for collections - - - - - - b.d. 64,55
CE;rl):Crl%ltnusres for electronic collections as a percentage of total expenditures for i i 9,35 9,73 327 8.5 b.d. 10,26
Number of users per library staff 769,8 796,1 793,9 653,3 856,3 751,9 769,2 716,5
Library area per user 0,05 0,05 0,11 0,1 0,09 0,11 0,12 0,13
Number of users per workplace in the library 80,6 1104 69,5 72,4 59,3 65,8 71,1 69,2
Number of loans per registered user 14,27 13,71 7,86 6,8 8,3 8,8 7,92 7,91
Number of visits to reading rooms per user * - - 3,86 3,35 1,9 4,49 3,36 3,1
Collection turnover 2,71 2,58 1,73 1,06 1,34 0,96 0,82 0,9
Number of completed interlibrary loans as a percentage of all interlibrary loans 92,42 100 100 100 83,33 91,67 93,15 97,87
Number of hours of user training per staff - 6,67 6,06 6,8 10 0,08 10 7,84
Number of hours assigned for user training and other classes per staff - - 2,35 0,75 1,67 3,33 2,67 2,4
tsottaaflfgziatf? :]huemht:grer education in librarianship (including postgraduate) as a percentage of ) 72.22 56,35 50 50 62,5 75 64,29
;er?]rbs;rwces staff (circulation, stacks, information services) as a percentage of total staff ) ) 45 2857 3771 50 50 475
Growth of the library collection (books) - -1747 1507,5 1900 1756 1604 1034 656
Number of users per workstation with Internet access - 125 445,21 318,4 338,8 353,6 381,8 317,1
lt\)lcl:cr)?(l;er of volumes of books on the open shelves as a percentage of total number of ) ) 9.19 1211 854 12,54 17,79 21,09
Time of making the document accessible (in days) 5 4 5 5 3 4 5 5
Opening hours (in reading rooms) 72 71,5 51,25 52 - - - =
Number of hours (per week) in which library services are available - - - - 53,5 54 54 54,5




